
RETURN FORM

Please carefully read and complete this form and return with your product.

Requirements
Please ensure items are packaged suitably for transport (we cannot be responsible for damage in transit even 
if we help you arrange the carriage)
Enclose  the  original  invoice  if  you  require  a  refund/credit  note  or  a  copy  if  you  require  a 
replacement.
Please also include this form and send to the following address (keeping some proof of carriage):

The Electric Transport Shop Ltd
Hope St Yard
Hope St
Cambridge
CB1 3NA
01223 247410

Details

Full Name: _______________________________________________________
Address: _______________________________________________________

_______________________________________________________
_______________________________________________________

Telephone: ____________________________________
Email: ____________________________________

Make & Model: ___________________________________________________

Date Purchased:___________________________________________________

Please state reason(s) for return: ___________________________________
_______________________________________________________
_______________________________________________________

Desired Action (please X):
Repair
Exchange
Credit Note
Refund

Independent Expert Suppliers of Electric Bikes and Scooters
web: www.TETS.biz       email: sales@TETS.biz

 
Hope Street Yard, Cambridge CB1 3NA  01223 247410               Shops in Cambridge, Oxford and London. 
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